
 
 
 

Speaking Topics for Diane Keefe 
 

♦ Three Common Mistakes Children of Aging Parents Make That 
Damages Their Own Health & Strains Relationships with Parents. 

 
♦ The #1 Mistake That Children of Aging Parents Make That Keeps 

Them From Being Effective Advocates 
 
♦ Why Is It So Difficult To Be a Good Caregiver?   
 
♦ Ten Tips To Help You Be a Top Home Health Aide 
 
♦ 3 Things that Keep Children Of Aging Parents Frustrated, Anxious 

and Worried About Their Parents Future 
 
♦ The #1 Mistake That Children of Aging Parents Make That Strains 

Relationships in the Family 
 
♦ The #1 Mistake That Caregivers Make That Damages Their Own 

Physical and Emotional Health 
 
♦ Why Not Having This Conversation With Your Parents Can Cause 

You Undue Stress 
 
♦ Why Not Developing Strategies To Deal With Your Chronic 

Disease May Ruin Your Quality of Life 
 
 
 
Ms. Keefe is well versed in issues of aging, caregiving and care management.  If you 
would like a speech customized to your audience, call her.  All she asks is that she be 
able to sell her books & DVDs at the back of the room.  Call 314-484-8623 or email at 
diane@caringforparentstogether.com. 



Q&A for Interviews 
 

 

Question #1 What made you want to help older adults? 

 

Answer:  I helped manage care for my mother who had Alzheimer’s.  It was always an 

adventure:  1)  She couldn’t remember that we visited or called and was depressed 

because she thought we weren’t visiting.  2)  She needed to stop driving but was very 

resistant.  Initial Alzheimer’s stage made her paranoid and not trusting;  3)  She 

developed a problem with alcohol because she couldn’t remember that she had just had it.  

I realized that we were not alone in facing these issues and we wanted the best for our 

mother but didn’t know what it was all about until it was over.  This is true for most 

families who are thrown into crisis mode when a health event occurs.  They don’t know 

who can help; where to go for resources; how to navigate the senior system or what the 

issues of aging are so they can anticipate what to expect. 

 

Question #2 Why is this a problem now? 

 

Answer:  First, everyone has parents and today adult children are scattered around the 

country and they are unaware of when their parents begin to need help.  Also, people are 

living longer than every before with more chronic conditions.  Aging has changed; 

retirement is changing.  There is less money saved with people being in retirement 

longer. 

 

Question #3 What do families need to do to plan for parents needing help? 

 

Answer:  Get the legal documents in order to be able to talk on behalf of someone who is 

incapacitated through accident or illness.  Everyone over 18 years of age should have an 

Advance Directive which tells what they want in the way of medical care if they should 

be in a coma and not able to speak for themselves.  Families need to have conversations 

about who will speak for them on healthcare matters if they are unable to speak for 

themselves.  This is called a Healthcare Power of Attorney.  A Durable Power of 

Attorney goes into effect to handle finances.  These matters should be discussed and 

implemented before anything happens.   

 

Having witnessed how devastating expenses can be, I would suggest Long Term Care 

Insurance because you can not get it once you are ill.  It is affordable when you are 

younger. 

 

Question#4 How would families know if a parent is struggling and needs help? 

 

Answer:  It is difficult to tell sometimes but here are some cues that your parent might be 

having a tough time navigating alone:   

1. Bills are stacking up and not being paid 

2. Food is moldy and way past expiration in the refrigerator 

3. There is no food in the house 

4. Medications are not being taken consistently 



Q&A for Interviews 
5. Clothes are not being cleaned and they are not grooming themselves 

6. They have withdrawn from social interaction 

7. They forget about doctor’s appointments, missing them. 

8. They cannot remember that you said that you were coming to take them to lunch 

9. Mail is not being retrieved and read. 

 

If one of the parents has early dementia, often  the other spouse will cover for them so 

that the children do not realize that one parent is not functioning independently.  When a 

health event happens for the other spouse, suddenly Mom is not able to function alone 

anymore. 

 

Question #5  Where is the first place that families should go for help with a loved one? 

 

Answer:  The Area Agencies of Aging have the mission of supporting older adults 

through the journey of aging and will assess and direct them to services.  There is the 

Parish Nurses Program that operates in many of the churches.  The cost is sometimes 

underwritten by the church sponsoring them.  Families can dial 211 which goes to United 

Way.  They will direct you to one of their agencies that supports older adults.  A family 

doctor or nurse practitioner can also make recommendations.  Also, there are many home 

care or companion services out there who can help.  Adult Day Clubs have become a 

respite for some families who need a place to put Mom or Dad while they work.  The 

Area Agencies on Aging operate Senior Centers so call or check their website to find a 

senior center nearest you.  Some communities have their own Senior Citizen programs. 

 

Question #6 What if you live across the country and don’t have a way of monitoring 

your parents’ needs?  Who can help? 

 

Answer:  There are certified Geriatric Care Managers that work in communities all over 

the nation.  They can establish a relationship with your parents; assess their condition and 

then develop a Care Plan which you can implement or they can carry out or both of you 

take responsibility for parts of it.  Geriatric Care Managers will communicate with family 

members with approval from the older adult.  Then everyone is kept apprised of what is 

happening and the progress being made.  Care Plans can be modified as conditions 

change.  Care Managers can be found by going to caremanager.org.  By putting in your 

parents’ zip code, it will tell you all the care managers in their area and their training and 

background.  Care Managers may be nurses, social workers, gerontologists, occupational 

therapists or physical therapists.  Their responsibility is to assess condition; develop a 

Care Plan and then manage care. 

 

Older adults need to have someone to watch over them when they get into their 80’s.  If 

they have outlived spouses or relatives and friends, then they need to develop a 

relationship with someone younger who can manage their affairs when they can no 

longer do it.  It may be a trusted niece or nephew, an attorney, a banker, etc.  There needs 

to be oversight and especially if the person goes into the hospital.  They need an 

advocate.  The senior environment is very complex just as many seniors are no longer 

able to handle the complexity. 

http://caremanager.org/
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Question #7 How prevalent is dementia?  How does that pose problems for families? 

 

By the time an older adult reaches 85, about 50% have some form of dementia.  There are 

60 known types of dementia with Alzheimer’s being the most common.  As people live 

longer, it means that families will need to care for their parents as they age.  If they have 

dementia, it means that they are likely to lose their short term memory.  Long term 

memory stays in tact.  It’s normal to have slower accessing time as a person ages.  It’s not 

normal when it interferes with normal living because appointments are missed and they 

can’t remember to eat or when they last took their medications. 

 

Question #8 What does this mean for the caregiver?   

 

Answer: Recently, Pennsylvania courts ruled that an adult son had to pay for his 

mother’s nursing home expenses.  Families may be taking care of children; sending them 

off to college at the same time they are taking care of their parents.  They must plan 

ahead and make sure the parent has planned for their own care.  No one thinks that they 

will have a heart attack or stroke but it happens and it can be devastating to finances 

when it does.  Have the conversations about what your parent wants ahead of time.  Don’t 

wait until an event happens.  Go to my website: http://www.caringforparentstogether.com 

to get my latest handout: Final Chapter Wishes.  This is free to help you to have the 

conversation in a neutral way that doesn’t appear as if you can’t wait for them to die so 

you can have your inheritance.  It’s often a difficult conversation to have with parents.  I 

have lots of articles on the website for readers to help them understand the process of 

aging and where to get help.  I also offer a monthly newsletter. 

 

Question #9 Where should a caregiver go if there is a real crisis and there is no family 

to help? 

 

Answer:   The Dept. of Health and Senior Services has a hotline that can be called to 

report a situation of elder abuse or neglect.  They will send someone out within 24 hours 

to assess the situation and then a social worker can direct the care if needed.  If it is an 

mental health condition, BHR (Behavioral Health Response) can be called and some 

police are specifically trained to deal with people with mental illness.  If it is a health 

crisis, call 911.  EMS personnel will take them to the Emergency Room and they will be 

treated, stabilized and released.  An attempt will be made to notify family with 

permission of the older adult. 

 

Question #10 What happens when a person has no legal documents specifying who can 

speak on their behalf and they become incapacitated? 

 

Answer:  At this point, it will have to go through the courts to have a guardian appointed.  

Each state is a little different in how they handle it but once a guardian is approved, they 

will be monitored by the courts and have to account for all dollars spent for that 

individual.  This does take time and expense. 

 

http://www.caringforparentstogether.com/


 
 

St. Louis Resources for Older Adults 
 

St. Louis Resources for Older Adults is a compilation of interviews taken 

from the Caring for Parents Together Talk Show.  This DVD helps you to 

understand resources in the St. Louis community from the lips of those who 

serve those agencies.  You will learn in a practical and economical way 

some of the services and resources available to older adults in our 

community. 

 

 The Area Agencies on Aging 

 Alzheimer's Association 

 American Red Cross 

 Society of the Blind & Visually Impaired 

 The Center for Hearing & Speech 

 Hospice services 

 Nursing home advocacy through the Long Term Care Ombudsman 

Program 

 Memory Care Home Solutions 

 Lutheran Senior Services 

 Catholic Charities 

 National Alliance on Mental Illness 

 Services available through OASIS 

 Parish Nurse Program 

 Veterans Aid & Attendance Benefits 

 Diabetes Association 

 Arthritis Association 

 

Now you have the peace of mind of knowing what you can receive from 

these agencies before you visit.  You will know how to prepare yourself for 

a visit and how often you need to schedule your loved one for appointments.  

You will be able to save time by identifying what you need first and you will 

save money by having the right agency from the start.  Available at 

www.caringforparentstogether.com.  To schedule a speaking engagement, 

call 314-484-8623.  Price:  $29.95  Package prices available. 



 
 

 

 

Tips From the Experts 
 

Caring for Parents Together presents Tips From the Experts.  This DVD series features 

excepts from professionals in the field of aging talking about: 

 

 How to Select Senior Housing 

 How to Hire In-home Care Agencies 

 End of Life Planning 

 Mobility Challenges 

 Services of the Mid-East Area Agency on Aging 

 How to Evaluate Adult Day Programs 

 How to Manage Your Medications 

 What to Consider When Downsizing 

 Issues of Dementia 

 Senior Driving Challenges & Issues 

 Visual Impairments & Hearing Impairments 

 When Hospice is Advised 

 Anxiety Disorders & Hoarding Issues 

 Heart & Brain Health 

 Nursing Home Advocacy 

 Reverse Mortgages 

 Elder Abuse and How to Prevent It 

 Discharge Planning 

 Rehab Options 

 

These experts in their fields share their secrets about selecting the best services and 

programs for your loved one and how to avoid pitfalls.  They provide you with peace of 

mind in knowing you are doing the best you can do. 

 

You could not take the time to visit all of these specialists and still carry on your own 

life.  This DVD brings them to you in a time saving and economical way so that you can 

learn what they know from working in the senior environment. 

 

Available at http://www.caringforparentstogether.com.  Ms. Keefe is available for 

speaking engagements.  To schedule a date, call 314-484-8623.  Price:  $29.95 



Diane Keefe Bio 

 
 
 
Short Bio:  Diane Keefe is a professional Geriatric Care Manager who was motivated to 
help other family caregivers after her experience managing care for her mother who had 
Alzheimer’s disease. 
 
Longer Bio: 
 
Diane Keefe is a professional Geriatric Care Manager with a breadth of experience 
working with older adults. Ms. Keefe mother had Alzheimer’s disease.  She and her 
brother experienced what many families do when they have a family member with this 
debilitating disease.  They were unprepared for the challenges ahead.  She wanted to help 
other families to have a better experience.  She pursued a Masters in Gerontology from 
Webster University and opened a practice to help older adults and their family 
caregivers.  She received her Care Manager Certified designation in 2009.  Since, Diane 
Keefe released a book entitled Blueprint for Care/A Practical Guide to Managing Care 
for Your Loved One and a two DVD sets of Tips From the Experts and St. Louis 
Resources for Older Adults which features personal interview with professionals in 
organizations that serve older adults to provide information at the family member’s finger 
tips.  She has a talk show on BlogTalkRadio called Caring for Parents Together for 
educating families on the issues of aging. 



  
http://www.caringforparentstogether.com             314-484-8623 

 

 
 

Purchase Blueprint for Care/A Practical Guide to 
Managing Care for Your Loved One now! 

 

This book is a reference for anyone who has ever agonized over care 
decisions for your loved one. 

 This guide shows you where to go for resources and how to navigate 
the senior environment.   

 It points you to professionals who can help assess and recommend 
care for your loved one and tells you what legal documents you must 
have. 

 It provides templates for you to organize your information so that you 
will be prepared to advocate in the event of a health crisis with your 
loved one.  These practical tips will ensure that you handle the 
caregiving task with ease! 

Blueprint for Care is a practical guide for managing care for your loved one.  It 
contains information acquired through personal caregiving experiences as well as 
experience gained from my education and clients through my care management 
company.  Now you can benefit too. – Diane Keefe 

Price:  $17.95        Get your own autographed copy!  Available on Amazon.com, Barnes 
& Noble.com and www.caringforparentstogether.com. 
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